
STATEMENT OF WITNESS 

(Criminal Procedure Rules 2020, Rule 16.2, 
Criminal Justice Act 1967, s. 9) 

STATEMENT OF: MISS NATASHA ZARA ALI 

Age of witness (if over 18, enter “over 18”):   OVER 18 

Occupation of Witness:  Trading Standards Officer 

This statement (consisting of 4 page(s) each signed by me) is true to the best of my 
knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall 
be liable to prosecution if I have wilfully stated in it anything which I know to be false 
or do not believe to be true. 

 Dated the 5th day of September 2023 

   Signed 

I am currently employed as a Trading Standards Officer within West Sussex County 

Council Trading Standards Service. 

There were no contact details for Yowu Limited t/a London Road Food and Wine, 

65 London Road, East Grinstead, West Sussex, RH19 1EQ to arrange an 

appointment for underage sales advice. Therefore, no appointment was made.  

On the 2nd June 2023, I visited Yowu Limited t/a London Road Food and Wine, 65 

London Road, East Grinstead, West Sussex, RH19 1EQ, to give advice on age 

restricted products. West Sussex County Council Trading Standards Service has 

received allegations that Yowu Limited t/a London Road Food and Wine was selling 

e cigarettes to children under the age of 18. 

Approximately at 1215 hours, I entered London Road Food and Wine. There were 

two females, approximately between the ages of 30–38 years old at the counter.  I 

spoke to MS Anna MARIE who was one of the shop employees. I explained to Ms 

MARIE about the alleged complaint of age restricted products being sold to 

underage children and that I am here to give underage sales advice to the business. 
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Ms MARIE called the owner and I spoke to the owner, whose name was Mr Ibrahim 

KAHRAMAN. I explained to Mr KAHRAMAN about the alleged sales of age 

restricted products being sold to underage children and that I was visiting to give 

underage sales advice. I also explained that West Sussex County Council will be 

doing a future test purchase with an underage volunteer and if London Road Food 

and Wine fails our test purchase, it could result in an alcohol license review or 

alcohol license revocation. Mr KAHRAMAN gave the businesses details and his 

email address. I explained that a follow up letter would be sent to his email after my 

visit.  

 

A Notice of Powers and Rights (61471) was filled in with Ms MARIE. 

 

Key points were discussed and checked with Ms MARIE. I checked the shops 

refusal log, the last entry entered was on 03/02/2023 and was for a Lost Mary and 

Elf bar e-cigarette. I gave one refusal log to Ms MARIE and explained to use that 

the refusal log and it should continuously be updated. I added a Trading Standards 

entry. The next check was what ID was accepted, Ms MARIE explained passport, 

driving licence. I advised not to use any mobile apps or phone ID. There was a 

statutory tobacco sign on the gantry. There were Under 25 posters present. I 

checked that there was CCTV present in the premise, there was inside and outside 

the business. I asked Ms MARIE about any training logs; she explained that all staff 

have been trained but there is no signed log. I gave two Business Companion 

handouts to Ms MARIE, which are for Alcohol and Tobacco and Nicotine Inhaling 

products. I explained to her that all staff should read these handouts every  3 months 

to refresh training and to make a signed log of this. The last check I made was 

regarding till prompts. Not all products showed a till prompt.  

 

Ms MARIE signed the visit report at the end (4699), and a copy was given to her.  

At approximately 1302 hours, I exited London Road Food and Wine. 

 

On the 5th June 2023 I sent a follow up advice letter via email to Mr Ibrahim 

KAHRAMAN’s email address ( ) 
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I produce as evidence the following:  

 

Notice of Powers and Rights (61471) which is exhibited as NA/YOWU/01  

 

Visit report (4688) which is exhibited as NA/YOWU/02 

 

Follow up advice letter which is exhibited as NA/YOWU/03. 
 

 

On the 27th June 2023, I participated in an Underage sales test purchase day, with 

two colleagues Laura SANDERS (Senior Trading Standards Officer) and Elaine 

LUCAS (Senior Trading Standards Officer). A volunteer who is a 16-year-old female 

participated in the underage sales test purchase day, under the instruction and 

supervision of WSCC Trading Standards. The purpose of this operation is to make 

sure that that West Sussex businesses are compliant with the procedures set out 

for age restricted products to children under the age of 18. 

 

Prior to visiting the businesses, we briefed the volunteer and took photographs of 

their appearance that day. The volunteer is assigned a unique code “NZA3” to 

protect their identity. 

 

At approximately 1655 I witnessed Ms LUCAS enter Yowu Limited t/a London Road 

Food and Wine, 65 London Road, East Grinstead, West Sussex, RH19 1EQ. After 

a few seconds I saw the volunteer enter London Road Food and Wine. After a few 

minutes, I witnessed the volunteer exit London Road Food and Wine with one WKD 

Blue alcohol bottle. I take the WKD Blue alcohol bottle from the volunteer. I saw Ms 

LUCAS follow behind. I gave the WKD Blue alcohol bottle to Ms LUCAS.  

 

At approximately 1710 hours, Ms LUCAS and I entered London Road Food and 

Wine. I heard Ms LUCAS explain who we are and explain about the underage sales 

test purchase. I heard Ms LUCAS say she witnessed the sale to the volunteer and 

showed the bagged evidence of the WKD BLUE alcohol bottle to Mrs Bushra 

Mohammed JANKEER, who was the shop employee that made the unlawful sale. 
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Ms JANKEER said she did not realise the drink was alcohol. I witnessed the owner 

Mr Ibrahim KAHRAMAN listen and come forward which he then confirmed his name, 

address and date of birth by showing Ms LUCAS his driving license.  

Approximately at 1712 hours I witnessed Ms LUCAS caution the shop employee Ms 

JANKEER and proceed with a set of questions. 

 

I witnessed Ms LUCAS question Mr KAHRAMAN about Ms JANKEER’s training log, 

as there was no log.  Mr KAHRAMAN explains that Ms JANKEER normally stacks 

shelves.  I heard Ms LUCAS explain to Mr KAHRAMAN that he needs to have better 

record of refusal logs. I heard Ms LUCAS explain that we will be in touch.  

 

Approximately at 1733 hours, Ms LUCAS and I exited London Road Food and Wine. 

 

 

 

 



 
      



STATEMENT OF WITNESS 
 

(Criminal Procedure Rules 2020, Rule 16.2, 
Criminal Justice Act 1967, s. 9) 

 
 
STATEMENT OF: Elaine Sarah LUCAS  
 
Age of witness (if over 18, enter “over 18”):      
 
Occupation of Witness:  Senior Trading Standards Officer  
 
This statement (consisting of 3 page(s) each signed by me) is true to the best of my 
knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall 
be liable to prosecution if I have wilfully stated in it anything which I know to be false 
or do not believe to be true. 
 

   Dated the 30th day of June 2023       

 

Signed  
  
 

I am the above-named person, and I am employed as a Senior Trading Standards 

Officer within West Sussex County Council Trading Standards Service.  I have held 

this post since 20th February 2023 and previously worked within Hampshire and 

Southampton Trading Standards since 2008.   

 

On 27th June 2023 I lead an underage sales test purchase operation with assistance 

from Senior Trading Standards Officer Laura Sanders and Trainee Trading 

Standards Officer Natasha Ali.  

 

The purpose of this operation was to inspect West Sussex business’ compliance 

with legislation that prevents the sale of age restricted products to children under 

18. 

 

A volunteer who is 16 years old participated in the Underage sales test purchase 

day, under the instruction and supervision of WSCC Trading Standards.  The 

volunteer was assigned a unique code “NZA3” to protect their identity. 
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At approximately 16:55 I entered London Road Food and Wine 65 London Road 

East Grinstead RH19 1EQ.  NZA3 entered the shop shortly after me.   I witnessed 

a woman I now know as Bushra Mohammed JANKEER sell a bottle of Blue WKD 

to NZA3, with no questions asked.  NZA3 then exited the shop.  I then purchased a 

sundry item and left the shop at approximately 17:00. 

 

Natasha Ali handed the bottle of blue WKD to me, which I could see contained 

alcohol.  I sealed the bottle in an evidence bag bearing seal number MC00109683, 

I produce the bottle as ES/LRNW/1. 

 

At approximately 17:10 I returned to London Road Food and Wine with Natasha Ali.  

I approached and informed the seller that she had sold alcohol to a child and that it 

was a criminal offence, so I needed to ask a number of questions under caution.  

The seller stated that she had not realised the drink was alcoholic.    The seller gave 

her name as Mrs Bushra Mohammed JANKEER 01/03/1990 and provided her 

driving licence to confirm this.   

 

The owner made himself known and was stood listening to the conversation.  The 

owner gave his name as Ibrahim KAHRAMAN 01/09/1979, he provided his driving 

licence to confirm his identity.   

 

I advised JANKEER that I needed to caution her but she did not respond, I cautioned 

her and explained the caution by advising that she did not have to answer my 

questions, but that if she did not and the matter went to court then the court may ask 

why she did not say anything to me at this time.  JANKEER then looked very 

concerned so I advised her that the matter was unlikely to go to court and we would 

deal with the business about the sale, but still needed to ask her some questions 

and had to caution her for her own protection, due to the alleged criminal offence. 

 

JANKEER was able to explain what age restricted products were and pointed to 

them in the shops and reiterated that she did not know the drink she sold to the 

volunteer was alcohol.  JANKEER did not remember what the volunteer looked like 

so could not say what age she thought she was.  JANKEER said she was aware of 
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the challenge 25 policy.  JANKEER showed me that there was no till prompt, by 

scanning in the bottle of WKD that I had with me, ESL/LRNW/1.  JANKEER 

confirmed she had some training and had signed something, but no records could 

be found for JANKEER.  JANKEER did not know where the refusals log was, but a 

colleague was able to find it by the counter.     

 

KAHRAMAN showed me the refusals log and stated that JANKEER was not in there 

as she only started 1 month ago.  I took two photos of the refusals log, which shows 

18 refusals between 08/05/2022 and 08/02/2023.  I now produce those photos 

together as ESL/Photos/1.   

 

I asked KAHRAMAN for the training records, KAHRAMAN showed me records for 

four members of staff, but there was not one for JANKEER.  I took photos of the 

training records whilst KAHRAMAN explained to me that JANKEER usually only 

stacked shelves so that is why there was no training record for her.  KAHRAMAN 

explained that him and one other male were the main sellers in the shop.  I produce 

the four training records together as ESL/Photos/2. 

 

KAHRAMAN confirmed that he had CCTV, and I was shown the TV screen near the 

counter that displayed many videos of different places in the shop.  KAHRAMAN 

stated that the CCTV is kept for 90 days, I advised KAHRAMAN to have a look at 

the sale to our volunteer.  KAHRAMAN provided his contact details and advised me 

he had been in business 15 years, 6 years of this has been at the current premises.  

I advised KAHRAMAN that he needs to keep better records of refusals as the shop 

was busy and large but there were very few refusals.  

 

I left the shop at approximately 17:35, with Natasha Ali.  

 







Natasha Ali 
Trainee Trading Standards Officer 

 
@westsussex.gov.uk 

www.westsussex.gov.uk/tradingstandards 

 

Trading Standards 
Parkside 
Chart Way 
Horsham 

RH12 1XH 

(01243) 642124 

 

1  West Sussex Trading Standards has a zero tolerance to the sale of alcohol to children.  Unless there are exceptional 
circumstances, where there is sufficient evidence to show an underage sale of alcohol has taken place, we will seek a 
review of the premises alcohol licence with the aim of having the licence suspended or revoked. The seller and business will 
also be subject to enforcement action in line with our published enforcement policy. 
www.westsussex.gov.uk/business-and-consumers/trading-standards-advice-for-businesses/  
 

Monday 5th June 2023 

Dear Mr Kahraman, 
 

Our Ref:  PR202306-8887 
 

Nicotine Inhaling Products (Age of Sale & Proxy Purchasing) Regulations 2015 
Childrens & Families Act 2014 

Consumer Rights Act 2015 
Tobacco & Related Products Regulations 2016 
Tobacco Products & Nicotine Inhaling Products (Amendment) (EU Exit) Regulations 

2020 
Children & Young Persons Act 1933 

 
I’m writing to you following my visit on Friday 2nd June 2023 regarding a complaint that 
has been received by West Sussex Trading Standards, alleging Yowu Ltd t/a London 

Food and Wine, 65 London Road, East Grinstead, West Sussex, RH19 1EQ has sold 
Vapes to a child under the age of 18.  

 
Regulation 3 of the Nicotine Inhaling Products (Age of Sale and Proxy Purchasing) 
Regulations 2015 prohibits the sale of nicotine inhaling products to persons under the 

age of 18.  Section 92(2) of the Childrens and Families Act 2014 makes it a criminal 
offence for a person to sell a nicotine inhaling product to a person under the age of 18. 

 
The penalty for committing an offence under this legislation is a fine of up to £2,500.   
 

Additionally, if your business sells alcohol, you don’t necessarily have to sell alcohol to 
a child to lose your licence, the sale of other age restricted products can also lead to 

your alcohol licence being suspended or revoked if you or your business sell to an 
underage person 1.   
 

The law also allows enforcement authorities to apply for a Restricted Premises Order.  
Where on at least two occasions in two years tobacco or nicotine offences have been 

committed by the same retailer, such an order prohibits tobacco or nicotine sales for up 
to one year. 
 

Mr I Kahraman 

Yowu Ltd t/a London Food and Wine  
65 London Road 
East Grinstead  

West Sussex  
RH19 1EQ 

 
 

http://www.westsussex.gov.uk/tradingstandards
http://www.westsussex.gov.uk/business-and-consumers/trading-standards-advice-for-businesses/
http://www.westsussex.gov.uk/business-and-consumers/trading-standards-advice-for-businesses/


In order for you and your staff to be compliant with the legislation, you should always 

ask young people to produce proof of their age. For example, a driving licence photocard 
or passport.  If a person cannot prove they are over 18, then the sale should be refused.  

 
In addition, there are also a number of best practice checks that you and your staff can 
implement to help prevent the sale of any age restricted products. 

 
 

‘Challenge 25’ system: 
 
If a person attempts to purchase an age restricted product and they appear to be 

under the age of 25, you should ask them to produce proof of their age.  If they’re 
unable to prove their age, a sale should then be refused. 

 
Staff training: 
 

You should ensure your staff are fully trained to ensure they’re aware which products 
are age restricted, what the age restriction is and the action they should take if they 

believe a person is underage when they attempt to purchase an age restricted 
product.   

It is important you can prove your staff have understood what is required of them 
by the law. This can be done by keeping a record of the training and asking members 
of staff to sign to say that they understand it.  

 
These records should then be checked and signed on a regular basis by the manager 

or owner of the business.  
 
Maintain a refusals log: 

 
All refusals should be recorded (date, time, incident, product and description of the 

potential buyer). Maintaining a refusals log will help to demonstrate you and your 
staff actively refuse sales and have an effective system in place.  Refusal logs should 
be checked by the manager or owner to ensure all members of staff are using them.  

 
Till prompts: 

 
If your system allows, it may be possible to use your till to remind staff of age 
restrictions via a reminder prompt when the barcode of an age restricted product is 

scanned.  
 

Alternatively, by way of a staff reminder, stickers could be used to cover certain 
product barcodes.  
 

Signage: 
 

Displaying posters showing age limits for certain products and a statement regarding 
the refusal of such sales if the person appears to be underage. This may help deter 
potential purchasers and act as a reminder to staff. 

 
CCTV:  

 
A CCTV system may help act as a deterrent and reduce underage sales.  It will also 
help you to monitor ‘blind spots’ within your store if it’s not possible to change the 

layout or relocate age restricted products behind, or closer to, the counter. 
 



Please note the above advice is best practice and is not a legal requirement. However, 

the legislation states if you are charged with an offence of selling an age restricted 
product to a person under the age of 18, it is a defence if you’re able to prove you took 

all reasonable steps to determine the purchaser’s age and that you reasonably believed 
that the purchaser was not under the age of 18.  
 

Therefore, by carrying out the above best practice checks, it will help show you and 
your staff are able to satisfy this legal defence and it will help reduce the sale of age 

restricted products to children. 
 
Further advice and guidance on age restricted products can be found by visiting the 

Business Companion website: www.businesscompanion.info/ 
 

 

I would also like to take this opportunity to remind you of the obligations and restrictions 
around the sale of electronic cigarettes and liquids. 
 

An ‘Electronic cigarette’ is a product that can be used for consumption of nicotine-
containing vapour via a mouthpiece, or any component of that product, including a 

cartridge, a tank and the device without cartridge or tank. E-cigarettes can be 
disposable or refillable by means of a refill container and a tank, or rechargeable with 

single use cartridges. 
 
The Tobacco & Related Products Regulations (TRPR) and the Tobacco Products & 

Nicotine Inhaling Products (Amendment) (EU Exit) Regulations 2020 require: 
 

o e-cigarette tanks to a capacity of no more than 2ml 
o the maximum volume of nicotine-containing e-liquid in one refill container to be 

10ml 

o e-liquids to have a nicotine strength of no more than 20mg/ml 
o nicotine-containing products or their packaging to be child-resistant and tamper 

evident 
 

In addition: 

 
o certain ingredients including colourings, caffeine and taurine are prohibited 

o there are prescribed labelling requirements and warnings 
o e-cigarettes and e-liquids be notified to the MHRA before they can be sold 

(Retailers do not need to submit information for any products they sell unless 

they also qualify as a producer.) 
 

Advice for Retailers: 
 
Advice for retailers has been published by the Medicines and Healthcare products 

Regulatory Agency (MHRA).  That guidance is attached to the end of this letter but 
can also be found at the link below:  

www.assets.publishing.service.gov.uk/government/uploads/system/uploads/attach
ment_data/file/1008991/2021_Advice_for_retailers.pdf 
 

The restrictions on nicotine concentration (20mg/ml maximum) and size of 
presentation (10ml maximum for refill container and 2ml maximum for e-cigarettes) 

applies to products sold by retail shops. 
 
Are you also a Producer? 

 

http://www.businesscompanion.info/
http://www.assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1008991/2021_Advice_for_retailers.pdf
http://www.assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1008991/2021_Advice_for_retailers.pdf


A producer is anyone who manufactures or imports e-cigarette or refill container 

products and anyone who re-brands them as their own.  If you qualify as a producer 
of new e-cigarette and refill container products must submit a notification to the 

MHRA.  Further information can be found at the link below: 
www.gov.uk/guidance/register-to-make-submissions-to-the-mhra  

 

Further advice around the sale and labelling of e-cigarettes and other tobacco products 
can be found in guidance called ‘Tobacco etc: packaging, labelling, advertising and 

tracking’ on  
www.businesscompanion.info/  
 

I’d be grateful if you would please acknowledge receipt of the above advice by email 
to  If you also have any queries or require further 

information please don’t hesitate to contact me. 
 

 

 

Kind Regards,  

 

 
 
 

 

Natasha Ali 

Trainee Trading Standards Officer  

 

 

http://www.gov.uk/guidance/register-to-make-submissions-to-the-mhra
https://www.businesscompanion.info/en/quick-guides/miscellaneous/tobacco-etc-packaging-labelling-advertising-and-tracking#Labellingrequirementsbyproduct
https://www.businesscompanion.info/en/quick-guides/miscellaneous/tobacco-etc-packaging-labelling-advertising-and-tracking#Labellingrequirementsbyproduct
http://www.businesscompanion.info/






 
Licensing Section 

Oaklands 
Oaklands Road 

HAYWARDS HEATH 
West Sussex 

RH16 1SS 
 
 
 
 
 
 
 
 
      
 
 
Postal address of Premises / Ordnance Survey map reference / Description of site 
London Road Food & Wine 
65 London Road 
East Grinstead 
West Sussex 
RH19 1EQ 
 
Telephone: 01342 325136 
 
Where the Licence is time limited - the dates 
Commences :- 16 December 2020 
 
Licensable Activities authorised by the Licence and the times the Licence authorises the carrying out of 
Licensable Activities 
Sale by retail of alcohol 
Everyday 08:00 - 23:00 
 
 
The opening hours of the Premises 
Everyday 07:00 - 23:00 
 
 
Where the Licence authorises supplies of alcohol whether these are On and / or Off supplies 
Alcohol is supplied for consumption off the Premises 
 
 
 
 
 
 
 
 
 
 

Licensing Act 2003 

Premises Licence 
PWA0487 

 Part 1 - Premises Details 

 



 
      
 
 
Name, (registered) Address, Telephone number and Email (where relevant) of holder of 
Premises Licence 
Mr Ibrahim Kahraman 

 

 
 

 
Telephone:  
Electronic Mail:  
 
Registered number of holder of premises licence (if applicable) 
    
 
Name, Address and telephone number of Designated Premises Supervisor if the Premises Licence 
authorises the supply of Alcohol 
Mehmet Kahraman 

 

 
 

 
 
Personal Licence number and Issuing Authority of Personal Licence held by Designated Premises 
Supervisor where the Premises Licence authorises for the supply of Alcohol 
Personal Licence Reference: 11/01542/LAPER 
Licensing Authority:  Tunbridge Wells Borough Council 

Part 2 



 Annexes 
 
 
 
 
 
 
 
1 
 
 
 
 
 
 
2 
 
 
3 
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Annex 1 - Mandatory Conditions 

 
The licence is granted subject to the Mandatory conditions for sale of alcohol as set out 
in the Licensing Act 2003 as amended by the Licensing Act 2003 (Mandatory Licensing 
Conditions) Order 2010 and Order 2014. 
 
No supply of alcohol may be made under this licence:- 
 

(a) At a time when there is no designated premises supervisor in respect of the 
premises licence; or 

(b) At a time when the designated premises supervisor does not hold a personal 
licence or his personal licence is suspended. 

 
Every supply of alcohol under this licence must be made or authorised by a person who 
holds a personal licence. 
 

1) The responsible person must ensure that staff on relevant premises do not carry 
out, arrange or participate in any irresponsible promotions in relation to the 
premises. 

2) In this paragraph, an irresponsible promotion means any one or more of the 
following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises. 

 
a) games or other activities which require or encourage, or are designed to require 

or encourage, individuals to:- 
(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or 

supplied on the premises before the cessation of the period in which the 
responsible person is authorised to sell or supply alcohol), 

(ii) or drink as much alcohol as possible (whether within a time limit or otherwise); 
 

b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular characteristic in 
a manner which carries a significant risk of undermining a licensing objective; 

 
c) provision of free or discounted alcohol or any other thing as a prize to encourage 

or reward the purchase and consumption of alcohol over a period of 24 hours or 
less in a manner which carries a significant risk of undermining a licensing 
objective; 

 
d) selling or supplying alcohol in association with promotional posters or flyers on, or 

in the vicinity of, the premises which can reasonably be considered to condone, 
encourage or glamorise anti-social behaviour or to refer to the effects of 
drunkenness in any favourable manner; 

 
e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of 
disability). 

 
The responsible person must ensure that free potable water is provided on request to 
customers where it is reasonably available. (This condition does not apply to premises 
licensed for the sale of alcohol for consumption OFF the premises only) 
 

1) The premises licence holder or club premises certificate holder must ensure that 
an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

2) The designated premises supervisor in relation to the premises licences must 
ensure that the supply of alcohol at the premises is carried on in accordance with 
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the age verification policy. 
3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their 
photograph, date of birth and either:-  

 
a) A holographic mark or 
b) An ultraviolet feature 

 
The responsible person must ensure that – 
 

(a) where any of the following alcoholic drinks is sold or supplied for consumption on 
the premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to 
customers in the following measures – 

(i) beer or cider: ½ pint; 
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml; and 

 
(b) these measures are displayed in a menu, price list or other printed material which 

is available to customers on the premises; and  
 

(c) where a customer does not in relation to a sale of alcohol specify the quantity of 
alcohol to be sold, the customer is made aware that these measures are 
available.  

 
Minimum Pricing Drinks 

 
1) A relevant person shall ensure that no alcohol is sold or supplied for consumption 

on or off the premises for a price which is less than the permitted price. 
 

2) In this condition:– 
 

(a) “duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 1979 
 

(b) “permitted price” is the price found by applying the formula P = D + (D x V), 
where:- 

(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty 
(iii) were charged on the date of the sale or supply of the alcohol, and V is the rate 

of value added tax chargeable in relation to the alcohol as if the value added 
tax were charged on the date of the sale or supply of the alcohol; 

 
(c) “relevant person” means, in relation to premises in respect of which there is in 

force a premises licence:- 
(i) the holder of the premises licence, 
(ii) the designated premises supervisor (if any) in respect of such a licence, 
(iii) or the personal licence holder who makes or authorises a supply of alcohol 
under such a licence; and 

 
(d) “relevant person” means in relation to premises in respect of which there is in 

force a club premises certificate , any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question and 
 

(e) “value added tax” means value added tax charged in accordance with the Value 
Added Tax Act 1994. 
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3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart 

from this paragraph)  not be a whole number of pennies, the price given by that 
sub-paragraph shall be taken to be the price actually given by that sub-paragraph 
rounded up to the nearest penny. 
 

4. (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) 
of paragraph 2 on a day (‘the first day’) would be different from the permitted price 
on the next day (‘the second day’) as a result of a change to the rate of duty or 
value added tax. 
 
 (2)The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
If the Premises Licence/Club Premises Certificate  allows Exhibition of Films 

 
The admission of persons under the age of 18 to the exhibition of films must be restricted 
in accordance with any recommendation of the British Board of Film Classification, or, 
where there is no such recommendation or the licensing authority has notified the holder 
that section 20(3)(b) of the Licensing Act 2003 applies to the film, the recommendation of 
the licensing authority. 
 

If the Premises Licence has conditions in respect of Door Supervisors 
 

1) Each individual, who in accordance with a condition on the premises licence, is 
present at the licensed premises to carry out a security activity must: 

 
a) be authorised to carry out that activity by a licence granted under the Private 

Security Industry Act 2001; or 
 

b) be entitled to carry out that activity by virtue of section 4 of that Act. 
 

2) “security activity” means an activity to which paragraph 2(1)(a) of Schedule 2 of 
the Private Security Industry Act 2001 applies, and which is licensable conduct for 
the purposes of that Act). 

  
 Conditions consistent with the operating schedule 

 
1. The premises will operate an age verification policy set at a minimum of 25 years, 

whereby any person attempting to buy alcohol who appears to be under 25 (or 
the age set by the policy) will be asked for photographic ID to prove their age.  

 
2. The only form of ID that will be accepted are passports, driving licences with a 

photograph or Citizen card or validated proof of age cards bearing the 'PASS' 
mark hologram. The list of approved ID may be amended or revised subject to 
prior written agreement with Sussex Police.  

 
3. Signage advertising the 'Challenge' policy will be displayed in prominent locations 

in the premises and shall include the point of sale as a minimum. 
 

4. A written record of those authorised to make sales of alcohol shall be kept. This 
shall be endorsed by the DPS with the date such authorisation commences. This 
shall be made available immediately upon request to the Local Authority 
Licensing Officers and Sussex Police Licensing Officers. 

 



5. All staff members engaged, or to be engaged, in selling alcohol on the premises 
shall receive full training pertinent to the Licensing Act 2003, specifically in regard 
age-restricted sales, and the refusal of sales to persons believed to be under the 
influence of alcohol or drugs. Induction training must be completed and refresher 
training thereafter at intervals of no more than six (6) months. All restricted sales 
training undertaken by staff members shall be fully documented and signed by 
the employee and the DPS.  All training records shall be made immediately 
available upon request to the Local Authority Licensing Officers and Sussex 
Police Licensing Officers.  

 
6. Alcohol shall not be located within 10 feet of the entrances and exits to the 

premises.  
 

7. Spirits will only be displayed behind the till points and will not be directly 
accessible to members of the public. 

 
8. Digital CCTV and appropriate recording equipment to be installed in accordance 

with Home Office Guidelines relating to UK Police Requirements for Digital CCTV 
System, operated and maintained throughout the premises including the entrance 
to the premises and alcohol display area. The system shall be on and recording 
at all times the premises licence is in operation. 

 
9. Digital CCTV and appropriate recording equipment to be installed in accordance 

with Home Office Guidelines relating to UK Police Requirements for Digital CCTV 
System, operated and maintained throughout the premises including the entrance 
to the premises and alcohol display area. The system shall be on and recording 
at all times the premises licence is in operation. 

 
10. The CCTV cameras and recording equipment must be of sufficient quality to work 

in all lighting levels inside the premises at all times.  
 

11. CCTV footage will be stored for a minimum of 28 days   
 

12. The management will give full and immediate cooperation and technical 
assistance to the Police in the event that CCTV footage is required for the 
prevention and detection of suspected or alleged crime.  

 
13. The CCTV images will record and display dates and times, and these times will 

be checked regularly to ensure their accuracy.  
 

14. Subject to Data Protection guidance and legislation, the management of the 
premises will ensure that key staff are fully trained in the operation of the CCTV, 
and will be able to download selected footage onto a disk for the police without 
difficulty or delay and without charge to Sussex Police.    

 
15. Any breakdown or system failure will be notified to the police immediately & 

remedied as soon as practicable. 
 

 Conditions attached after a hearing by the Licensing Committee 
 

 Plan of premises 

 
See attached 

 
         Signature of authorised officer 



        
        Date of Issue: 7 January 2021 
        Date printed: 7 January 2021 

 



 

 
Licensing Team 

Oaklands 
Oaklands Road 

HAYWARDS HEATH 
West Sussex 

RH16 1SS 
 
 
 
 
 
 
 
 
 
 
 
Postal Address of Premises / Ordnance Survey map reference / Description of site 
London Road Food & Wine 
65 London Road 
East Grinstead 
West Sussex 
RH19 1EQ 
 
Where the Licence Is time limited - the dates 
Commences:- 16 December 2020 
 
Licensable Activities authorised by the Licence and the times the Licence authorises the carrying out of 
Licensable Activities 
Sale by retail of alcohol 
Everyday 08:00 - 23:00 
 
The opening hours of the Premises 
Everyday 07:00 - 23:00 
 
Where the Licence authorises supplies of alcohol whether these are On and / or Off supplies 
Alcohol is supplied for consumption off the Premises 
 
Name and (registered) address of holder of premises licence 
Mr Ibrahim Kahraman 

 

 
 

 
Registered number of holder of premises licence (if applicable) 
    
 
Name of Designated Premises Supervisor where the Premises Licence authorises the supply of alcohol 
 Mehmet Kahraman 
 
State whether access to the Premises by children Is restricted or prohibited 
 

Licensing Act 2003 

Premises Licence Summary 
PWA0487 

Premises Details 
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